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NTCA
Insolvency and Enforcement Department of the Central Management 

ROLES & RESPONSIBILITIES 

Part 01



Develops, manages, and supervises internal regulations supporting 
tax collection, enforcement, insolvency and payment relief procedures

Acts as the central coordination point for international recovery 
cases

Manages and supervises all aspects of tax collection, 
enforcement, insolvency and payment relief procedures

Develops, manages and supervises IT systems supporting tax 
collection, enforcement, insolvency and payment relief procedures

General Enforcement Authority: Manages all aspects of recovery operations 
for external agencies under more than 400 legal titles

Insolvency and 
Enforcement 
Department 

of the Central 
Management of 

NTCA 
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Innovative solutions in debt management
 - soft approaches -
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MAIN PRINCIPLES OF DEBT MANAGEMENT 
„COMMUNICATION BEFORE ENFORCEMENT ACTIONS”

EARLY 
INTER-

VENTION

SOFT 
APPROACH TO 
COMPLAINCE

MAXIMISING TAX 
COLLECTION 

BEFORE 
ENFORCEMENT 

ACTIONS 
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TARGETED MEASURES TO MAXIMISE TAX COLLECTION 
BEFORE 

ENFORCEMENT ACTIONS

1. PROACTIVE COMMUNICATION

2. DIGITAL TAXPAYER SERVICES

3. PAYMENT RELIEF OPTIONS
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THE STURUCTURE OF THE PAYMENT INFORMATION NOTICES
üModern, simple and easy-to-understand letters 
ü Revised from a behavioural‑ science perspective
ü Do not initiate enforcement actions
ü Encourage voluntary compliance

IT BACKGROUND - “Debt Identification” module (TM)
ü Enables automated and mass issuance of notices 
ü Based on predefined parameters, at scheduled times and in defined volumes
ü Automatically generates and registers the document 
ü Automatically delivers them to taxpayers’ official electronic storage

PAYMENT INFORMATION NOTICES
A core element of tax debt management 

before enforcement actions

1. PROACTIVE COMMUNICATIONBRITACOM Events



1. PROACTIVE COMMUNICATION

WHO  
( a d d re s s e e  →  p e rs o n a l i za t i o n )

WHAT 
( a m o u nt  to  p ay  a n d  w hy )

WHEN 
( d e a d l i n e )

HOW 
( m e t h o d )

HELP 
( i n fo  l i n e )

CHECK 
( tax p ay e r  p o r ta l )

PAYMENT RELIEF 
( h o w  to  f i l e  a n  a p p l i c at i o n )

ITEMAZATION
 ( d e b t s  b y  t i t l e s )

KEY SECTIONS OF A PAYMENT INFORMATION NOTICE 
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PAYMENT INFORMATION NOTICES IN NUMBERS
Number of payment information notices issued
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PAYMENT INFORMATION NOTICES IN NUMBERS
Payment in response to a payment information notice

BRITACOM Events 1. PROACTIVE COMMUNICATION



2. DIGITAL TAXPAYER SERVICES
EASY ONLINE ACCESS TO TAX BALANCE INFORMATION

NTCA TAXPAYER PORTAL
ADMINISTRATION OF TAX MATTERS

COMFORTABLY on the web

NTCA 
Mobile APP

( NAV-Mobil )
JUST TAP & CHECK 

digital solution 

Nr. of downloads 
on e-devices: 
612 880 pcs 

as of 16.06.2026
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NTCA TAXPAYER PORTAL- TAX ACCOUNT OVERWIEW
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NTCA TAXPAYER PORTAL - OTHER PUBLIC DEBTS OVERVIEW
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NTCA MOBILE APP – TAX ACCOUNT
JUST TAP & CHECK 
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NTCA MOBILE APP – VEHICLE TAX
TAP & CHECK or TAP & PAY
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3. PAYMENT RELIEF OPTIONS

REDUCTION (LET OFF)

INSTALMENT PAYMENT

DEFERRAL (PAY LATER)
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INSTALMENT PAYMENT
AUTOMATICALLY GRANTED INTEREST‑ FREE 

INSTALMENT PAYMENT

ü Available once per year
ü Application required
ü Via Online Form-Filling Application (ONYA)
ü Subject to limits and conditions!

Type of debtor Type of debt Amount of debt 
(EUR)

Max. Number of 
months

Reliable taxpayers Any debt at NTCA ~ 13 500 12

Natural persons Any debt at NTCA ~ 5 500 12

Non-natural persons Any debt at NTCA ~ 5 500 6

Natural persons Only vehicle tax Any amount 5
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INSTALMENT PAYMENT
NTCA Mobile App - New service!

 Interest-Free Instalment Payment for VEHICLE TAX – Automatically Approved
JUST A FEW TAPS and  INSTANT DECISION (available from 16.03.2026 . )
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INSTALMENT PAYMENT
NTCA Mobile App

Number of instalment payment applications for Vehicle Tax
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31 939 pcs as of 16.06.2026.
(Payment deadline for the vehicle tax was 15.04.2026.)
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FUTURE PLANS

NTCA TAXPAYER PORTAL 
and 

NTCA MOBILE APP

ü SUBMISSION OF PAYMENT RELIEF APPLICATION 
and 

    AUTOMATED DECISION-MAKING
    FOR ALL DEBTS

DIGITALIZATION – NEW SERVICES
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THANKS
contact: nemeti.istvan@nav.gov.hu 


