Al-Driven Taxpayer Services and

The Taxpayer Rights Charter of the NTS

19 May 2026



TSPPO1 TSPPO6

Al-Driven Charter of
Taxpayer Services Taxpayer’s Rights

CONTENTS



Al Tax Administration



Application of Al in Tax Administration

Mobile One-Touch Refund Retrieval Services The Year-End Tax

Filing and Application Service For Personal Service Income Earners Settlement Submission Service

BUILDING A GROWTH-FRIENDLY TAX ENVIRONMENT




lj, BUILDING A GROWTH-FRIENDLY TAX ENVIRONMENT
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Operation Performance

Call Connection Success 98%
Al handled 2.7 Mil. out of 4.9 Mil.
1,250 Simultaneous Calls

Reducing hiring budget to 1/20
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