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Application of AI in Tax Administration

01
Mobile One-Touch 

Filing and Application Service

02
Refund Retrieval Services

For Personal Service Income Earners

03
The Year-End Tax 

Settlement Submission Service



7 Million Taxpayers
Pre-Filled Tax Return Service

Refundable Amounts Calculation for 
Personal Service Income Earners 

4.6 Million Taxpayers 
KRW 1.07 Trillion 

The Year-End Tax 
Settlement Data
NTS → Employers



24/7 AI-Powered Chatbot Service

01

Voice Recognition Technology

Available 24/7 

Trained with Multiple Data

AI Handles Routine Inquiries

02

Phone Number Recognition 

→ Customized Guidance Messages 

Resolve 1/4 of Inquiries

03

Call Connection Success 98%

AI handled 2.7 Mil. out of 4.9 Mil.

1,250 Simultaneous Calls

Reducing hiring budget to 1/20 
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Charter of Taxpayers’ Rights

Presumption of 
Compliance

Prior Notice and 
Request 

Postponement

Assistance by Tax 
Representative

Right to be Informed Right to Appeal and 
Taxpayer Protection

Confidentiality and 
Fair Treatment





THANK YOU


