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An Overview of the BRITACOM
Product Portfolio of Tax Administration
and Taxpayer Service
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OBJECTIVES

Reflect multilateralism and inclusiveness

Promote common improvement of tax administration
capabilities and taxpayer service levels in all jurisdictions

Respect the differences among various jurisdictions in
terms of economic development levels, tax systems, and
cultural traditions

BUILDING A GROWTH-FRIENDLY TAX ENVIRONMENT
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CONTENT

e Taxpayer Registration and Identity Verification
e Tax Filing

e Tax Collection

e Risk Management

e Inspection and Investigation

e Dispute Resolution

e Internal Control

e International Cooperation

Tax
Administration
Product Portfolio

BUILDING A GROWTH-FRIENDLY TAX ENVIRONMENT
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e Taxpayer Service Philosophy and Safeguard
e Basic Taxpayer Services

e Personalized Taxpayer Services

Taxpayer Service e Service Supervision and Opinion Collection
Product Portfolio e Future Prospects

BUILDING A GROWTH-FRIENDLY TAX ENVIRONMENT
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PARTICIPANTS

Members and Observers of BRITACOM

PARTICIPANTS International Organizations

Business and Academia

BUILDING A GROWTH-FRIENDLY TAX ENVIRONMENT
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FUTURE ARRANGEMENTS

Online expert Version 1.0 & First Official Text
meeting batch of cases
Early 2025.07 2026 2029
@ O o O @ @ >
2025.06 Draft of 2025.09 Version 2.0 2027 Specific cases
Version 1.0 ersion &. release from

2025 to 2029
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OUTPUTS

Full-chain 20

Product l
Portfolios

Multi-perspective

Multi-level =
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