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What is TaxExpress 

Part 01 



"TaxExpress" sub-brands 

Cross-departmental expert teams 



Cross-Border Tax Knowledge Product System   

Part 02 



"Going Global" tax  

knowledge product  

system  
03 

110 "Country (region) Investment Taxation Guides" 

41 "Overseas Taxcase Library" 

83 "FAQ for Cross-Border Taxpayers 

05 "Tax Guide for Individuals Going Global 

04 

02 404 "Global Tax Information" items 

01 

 120 "Taxation Guide" items 06 



Cross-Border Tax Consultation   

Part 03 



Since 2016 

 in ternat ional  taxpayer  

serv ice hot l ine at  

12366 Shanghai  

( In ternat ional )  

Taxpayer  Serv ice 

Center  

 profess ional  

consul ta t ion team 

September 2023 

 nat ional  12366 cross -

border  tax serv ice 

hot l ine  

 Engl ish in te l l igent  

voice sys tem 

 s ix  fore ign language 

vo ice broadcast ing 

serv ices  



Stabilizing Foreign Investment and Trade  

Part 04 



cross-departmental expert 

service teams 
"project leader" system 

Stabilizing Foreign Investment and Trade  

Answered more than 200 tax-related 
difficult questions 

More than 1,000 key foreign-funded projects 
have been equipped with dedicated "project 

leaders" 



Country-Specific Tax Guidance Activities   

Part 05 



foreign tax authorities 

overseas Chinese-funded 
enterprise associations 

foreign embassies and 
consulates 

 
provide cross-border investment 
policy briefings for "going global" 
enterprises  

online and offline 

14 jurisdiction-specific briefings 



Certificate of Chinese Fiscal Resident   

Part 06 



1 

4 2 

adjust the content 
 expand the application  

scenarios 
 

3  reduce processing time 

 complete online 

Optimizing the Announcement for Issuing 

Certificate of Chinese Fiscal Resident 



THANKS 


