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Background

Three comprehensive action plans
Wuzhen Action Plan (2019-2021)
Nur-Sultan Action Plan (2022-2024)

Hong Kong Action Plan (2025-2027)
Collect

experience cases The special action plan

_ Improving Tax Environment (2023-2025)
Provide great

Inspiration

Business seminars held focusing on hot topics
"Raising Tax Certainty"

"Promoting Tax Administrations Digitalization™
"Improving Tax Environment”

"Reinforcing Capacity Building of Tax Administration™

BUILDING A GROWTH-FRIENDLY TAX ENVIRONMENT
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| BUILDING A GROWTH-FRIENDLY TAX ENVIRONMENT

Overall Compilation Concept

Openness Inclusiveness Led by
Diverse participation Approach technological drive,
with digital
Philosophy BT constructiey transformation as its core

Sharing achieving
In-win cooperation

Jointly improve

Focus on the actual
demands of

BRI jurisdictions \/
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Product Categories

Convenient taxpayer

Taxpayer registration registration

and
identity verification

——Foundation of
tax administratio Secure and unified

identity verification
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Product Categories

Providing multiple tax
filing modes to meet
different needs

Multiple channels for tax
filing
Tax filing
Main form
for taxpayers to
fulfill their legal

: : obligations
Compliant basis for 2 Urging taxpayers to

tax filing fulfill tax filing timely
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Product Categories

Tax collection
Efficient tax —
payment and Implementation
tax refund phase of tax
administration

BUILDING A GROWTH-FRIENDLY TAX ENVIRONMENT

Strengthening the
management of tax
arrears and
guaranteeing the
collection of taxes



Product Categories

Risk management
and audit investigation

Critical mechanism to
enhance taxpayer
compliance

Implementing refined risk control strategies
based on the characteristics of tax types

Formulating targeted risk control measures
based on differences in tax-related entities

Adopting differentiated response measures
based on risk levels
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Product Categories

Dispute resolution

Safeguarding taxpayers' Reducing and resolving tax disputes

legitimate rights
and interests
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Product Categories

Establishing standardized systems and

processes for tax law enforcement
Internal control

Critical safeguard of
standardized tax

administration . -
G Strengthening internal supervision and

regulating law enforcement activities

BUILDING A GROWTH-FRIENDLY TAX ENVIRONMENT



Product Categories

International Strengthening cross-border
cooperation tax collaboration

and addressing tax

challenges raised by globalization

—— Reduce cross-border
compliance costs
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Future Outlook

Smartization and digitalization
globalization and ecosystem integration

Enhancing cross-border tax
administration and services

Advancing international
tax cooperation
and rule harmonization

BUILDING A GROWTH-FRIENDLY TAX ENVIRONMENT

Big data analytics and
decision intelligence

Intelligent digital
transformation
next-gen cloud-native
Integration services
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