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Overview of Tax Digitalisation in Hong Kong

Since 2020-21, major projects to modernise 
system platform and further digitalise the tax 
administration in Hong Kong, including the 
implementation of new Tax Portals to strengthen 
electronic filing and other taxpayer services, 
leveraging of cloud services, etc.

From 1993 to 2018, two Information Systems 
Strategy Plans and one Departmental Information 
Technology Plan
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Success Stories 
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Lessons Learned and Best Practices
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Future Outlook and Opportunities
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Conclusion

Hong Kong’s experience in tax digitalisation 
has demonstrated the numerous benefits 
and positive impact it brings.  By embracing 
digital solutions, we have achieved greater 
efficiency, accuracy, transparency, and 
compliance.




