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OECD Forum on Tax Administration

Forum on Tax Administration

Cover 90% of global GDP

Raise 12 trillion euros in revenue annually 

Employ 1 700 000 staff  

Include 50+ advanced and emerging economies
…

The FTA is a forum through 
which tax administrators 
share knowledge, undertake 
research and develop new 
ideas to enhance tax 
administration around the 
world.
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TAX ADMINISTRATION 3.0

Presentation Title 4

• Outlines a vision for digital transformation of tax administration

• Explores the journey from early-stage digitalisation to advanced 
digital transformation

• Leverage technology to help tackle persistent tax gaps and 
compliance burdens through compliance by design
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Infrastructure

Thought 
Leadership

Project A
Real-time Exchange of Information Between Tax 
Administrations 

Project B: 
Real-time Identification of a Common 
Customers/Taxpayer Solution Designs

Conceptual Frameworks

Project D: 
Trustworthy AI in Tax Administration

Project X: 
Seamless taxation from SMEs perspective 

Project Y: 
Rule as Code 



Inventory of Tax Technology Initiatives (ITTI)

• Tool for identifying good practices, and to 
understanding the direction tax administrations are 
heading globally,

• Assisting tax administrations in their considerations 
of possible domestic reforms, and

• Helps identifying where future collaboration 
between tax administrations might be of most value
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The inventory contains information on technology tools and digitalisation solutions implemented by tax administrations 
globally:

Developed by OECD together with 9 partner organisations

ITTI provides information on 104 tax administrations



Digital Transformation Maturity Model (DTMM)

• A diagnostic tool to self-assessing tax administrations current level of digital 
maturity

• The tool can help identifying areas for improvement and input into strategies 
for digitalisation and digital transformation

• Allows tax administrations to compare their level of maturity with their peers

• Around 60 tax administrations have completed the DTMM so far

• DTMM and other maturity models can be accessed here: 
https://www.oecd.org/en/topics/sub-issues/comparative-analysis-of-tax-administrations/tax-
maturity-models.html 
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