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D i g i t a l i z a t i o n  o f  t a x  a d m i n i s t r a t i o n

• A digi ta l  ident i ty for  taxpayers

• Portal  ( inter face) of  tax 

administrat ion wi th taxpayers

• Funct ions of  the portal  ( f i l ing tax 

return – pre-f i l led tax return,  making 

tax payment,  communicate wi th 

taxpayers such as extension of  tax 

f i l l ing,  tax payment,  payment 

arrangement and appeal)



D i g i t a l i z a t i o n  o f  t a x  a d m i n i s t r a t i o n

• Provis ion of  tax informat ion

• Use of  data col lected f rom third 

part ies ( for  example banks,  

merchants,  internet  p lat form 

operators)

• Di fferent  interfaces for  d i fferent  

taxes ( indiv idual  income tax,  

corporate income, VAT/GTS and 

other taxes) 
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B e n e f i t s  o f  d i g i t a l i z e d  t a x  a d m i n i s t r a t i o n

• E f f i c iency  o f  p rocess ing  the  tax  in fo rmat ion  and  tax  co l lec t ion  

• 24 /7  ava i lab le  se rv ices  to  taxpayers

• Inc rease  o f  tax  comp l iance  and  decrease  o f  comp l iance  cos t

• Rea l - t ime  da ta  co l lec t ion  o f  tax  admin is t ra t ion

• Mon i to r ing  the  taxpayer ’s  behav io rs  fo r  improv ing  the  tax  po l i cy,  tax  r i sk  assessment  

and  improv ing  the  taxpayer ’s  exper ience  w i th  the  tax  au thor i t y
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T r e n d
• Use  o f  A I  (AL dea ls  w i th  taxpayer ’s  ques t ion ,  ca lcu la t ion  o f  tax  l i ab i l i t y,  tax  deb t  

co l lec t ion )  and  a  techno logy  d r i ven  tax  admin is t ra t ion  ( IT and  tax  o f f i c ia l s  –  tax  

techno logy  exper ts )

• In tegra t ion  o f  tax  admin is t ra t ion  w i th  a  w ider  government  se rv i ce  sys tem and  the  th i rd -  

pa r ty  sys tems (banks ,  commerc ia l  bookkeep ing  so f tware ,  deve lopment  o f  the  

bookkeep ing  so f tware  fo r  sma l l  bus inesses)

• Co l lec t ion  tax  deb ts  in  c ross -border  s i tua t ions  

• Pay ing  a t ten t ion  to  adap t ion  o f  the  da ta /sys tem to  P i l l a r  Two (G loBE ru les  on  the  

m in imum tax )  

• Pro tec t ion  o f  the  taxpayer ’s  r i gh t  and  p r i vacy  (no t  on ly  in  te rms  o f  d i spu te  bu t  a l so  the  

sa fe ty  o f  the  da ta  o f  taxpayers   




