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Transparent Tax Practice Client-focused Approach Promotion of self-
compliance

Close Dialogue with 
Stakeholders

Strengthen the working 
relationship between IRD 
and taxpayers and tax 
representatives 

Contribute to a better 
compliance environment 
for taxpayers

Encourage taxpayers to 
self-monitor compliance 
level

Facilitate effective 
communications and 
enhance relationship 
between IRD and 
taxpayers
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Provide seamless, secure and efficient online services through: 
Individual Tax Portal, Business Tax Portal, Tax Representative Portal 

Development of Tax Representative Portal

Use of iXBRL format for e-filing of profits tax returns

Provision of data preparation tools for auto-tagging

Use of blockchain technology for e-services (e.g. CoR)

Launch of mobile app

Provision of secured platform for communication
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