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Wuzhen Action Plan (2019-2021)
Nur-Sultan Action Plan (2022-2024)
Hong Kong Action Plan (2025-2027)

Improving Tax Environment (2023-2025)

“Raising Tax Certainty”
“Promoting Tax Administrations Digitalization”
“Improving Tax Environment”
“Reinforcing Capacity Building of Tax administration”

Three comprehensive action plans

The special action plan

Business seminars held focusing on hot topics 

Organized five BRITACOF successfully 

Released a series of cooperation outcomes
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Overall Compilation Concept 

l Joint contribution, shared benefits, and 

win-win cooperation

l Openness, inclusiveness and diversified 

participation

l Oriented towards demands

l Driven by technology

A Complete and Clear Product Portfolio of 
Tax Administration with the Whole Life Cycle



Compilation Process

l April : Developed the framework of the product 

portfolio (draft)

l June : How to realize multilateralism and ensure 

universality for the product system

l July : Formulated the first draft and received more 

than 40 suggestions. 

l August : Version 1.0 of the product system and 

the first batch of 4 supporting products
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Convenient Taxpayer 
Registration : User-Friendly 
and Thoughtful Service for 
Businesses and Individuals

Secure and Unified 
Identity Verification

Taxpayer 
 Registration 
 and Identity 
Verification

Main Contents

The full life cycle management of taxpayers’ identity



ADD TEXT

Providing 
Multiple Tax 

Filing Modes to 
Meet Different 

Needs

01
Compliant 
Basis for 
Tax Filing

03

Multiple 
Channels for 
Free Choice 

Make Tax Filing 
within Easy 

Reach

02 04

Tax Filing

Urging 
Taxpayers to

 Fulfill Tax Filing 
Timely

Main Contents



Main Contents

 Efficient Tax Payment 
 and Tax Refund

Tax Collection

Strengthening the 
Management of Tax Arrears 
and Guaranteeing the 
Collection of Taxes



ADD TEXT Implementing 
Refined Risk 

Control Strategies 
Based on the 

Characteristics of 
Tax Types

Formulating 
Targeted Risk 

Control Measures 
Based on 

Differences in Tax-
related Entities

Risk Management, Inspection and Investigation

Adopting 
Differentiated 

Response 
Measures Based on 

Risk Levels

Main Contents



Dispute Resolution

Reducing and Resolving Tax Disputes

Main Contents



Ensure the efficient and lawful 

operation of tax authorities

Establishing 
Standardized Systems 
and Processes for Tax 
Law Enforcement

Strengthening Internal 
Supervision and 
Regulating Law 
Enforcement Activities

Main Contents



International Cooperation

Strengthening Cross-border Tax 

Collaboration and Addressing Tax 

Challenges Raised by Globalization

Main Contents
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[To be replaced by your image]

First Batch of Products 

Convenient Taxpayer Registration : 

User-Friendly and Thoughtful Service 

for Enterprises and Individuals (No.1)

l Optimize the tax business environment

l More convenient registration procedures, 

more intelligent information management, 

more comprehensive data sharing



l Break the constraints of time, space, and 

technology.

l Reduce tax compliance costs through technological 

empowerment and service innovation.

l Improve tax administration efficiency.

Multiple Channels for Free Choice 

Make Tax Filing within Easy Reach (No.4)
[To be replaced by your image]

First Batch of Products 



[To be replaced by your image]

Formulating Targeted Risk Control Measures 

Based on Differences in Tax-related Entities (No.10)

l Precise prevention and control of tax risks, efficient 

allocation of administrative resources, reasonable 

reduction of tax compliance costs.

l Create a fairer and more efficient tax environment for 

different tax-related entities.

First Batch of Products 



l Effective prevention of law enforcement risks, 

compliance constraints on law enforcement 

actions, and continuous optimization of law 

enforcement efficiency. 

l Better adapting to the digital economy and new 

forms of business.

Establishing Standardized Systems and 

Processes for Tax Law Enforcement (No.13)

[To be replaced by your image]

First Batch of Products 
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l Carry out more in-depth cooperation focus on 
smartization, digitalization, internationalization and 
ecosystem integration of tax administration

l Work with all parties to develop the product portfolio into 
an influential work in the field of international taxation

l Help BRI jurisdictions to enhance tax administration 
capabilities.

l Contribute to building a growth-friendly tax environment.

Future Outlook




