


3. Typical Cases of Taxpayer Registration

So, what are the more maturely developed, user-friendly and innovative methods of taxpayer registration in the
international arena at present, and what are the experiences and practices that can be shared? Several exemplary cases

are showcased here.

3.1 Multi-certificate Registration System

“Multi-certificate” tax registration is an essential part of institutional reforms in the commercial and business sectors.
Its core objective is the integration of various enterprise documentation, such as business licenses, organization code
certificates, tax registration certificates, social insurance registration certificates, statistical registration certificates and
other credentials required for enterprises and other market entities, into a single unified certificate bearing a unique,
standardized identification number, so as to realize that an enterprise with just one certificate can conduct all

administrative procedures and regulatory compliance activities.

3.2 Intelligent Establishing of Newly Registered Taxpayers

In China, business establishment data from the Market Supervision Administration is transmitted to the tax authorities
in real time. Tax authorities employ the intelligent perception capability of the Taxwise Support Platform to complete
the backend verification of transmitted data’s quality and the business logic, complete the validation of the registration
information. Based on this verified data, the tax authorities automatically complete taxpayer enrollment in the e-Tax
system, assign the appropriate competent tax authority, and determine applicable tax and fee categories without

requiring taxpayers to resubmit information, which greatly reduces processing delays.

3.3 One-stop Cross-regional Relocation—“One Thing”

“One-stop Cross-regional Relocation” service, “one thing”, refers to a new mode of administrative service that consolidates
processes related to tax relocation, social security, healthcare insurance, and housing provident fund transfers when
businesses change their registered premises. Through process integration, data sharing and cross-regional collaboration
mechanisms, this mode can achieve “a single application, integrated joint operation, and time-limited completion”. Tax
authorities and Market Supervision Administration share real-time information regarding changes in premises of enterprises,
and proactively provide relocation guidelines and reminders for any outstanding matters through the e-Tax Service, thereby
reducing information asymmetry. Simplifying the procedures involved in inter-regional relocation enables taxpayers to
transition from a “multi-departmental operation” to “one-stop service”, realizing cross-departmental data interconnection.
This approach effectively reduces institutional transaction costs, further facilitates taxpayers’ cross-regional relocation, and

make contribution to the development of a unified national market.

3.4 Scenario-based Deregistration

Scenario-based deregistration usually facilitates the orderly exit of business entities by virtue of digital technologies and
intelligent means. By analyzing and applying tax big data, this approach allows for intelligent auditing, risk assessment

and classified processing of taxpayers’ deregistration applications. For instance, for taxpayers who meet the predefined
conditions, the system can automatically identify their status and provide instant deregistration services; while for
taxpayers with identified risky doubts or unresolved compliance matters, the system can help them successfully
complete the deregistration process through precise prompts and categorized guidance. Scenario-based
deregistration also highlights cross-departmental coordination and online / offline integration, breaking through the
departmental barriers and geographical restrictions that may exist in the traditional deregistration process.

s @ Launch of the “My AADE Live” Service

“My AADE Live” was launched to streamline administrative procedures and enhance the efficiency of taxpayer
registration through real-time digital interaction. The direct video call service significantly simplifies the issuance of the
TIN and Authentication Key, allowing citizens to be served digitally and immediately, without the need for an
appointment or a visit to the Tax Office. This innovative service reduces processing times, minimizes paperwork and
improves accessibility for taxpayers, while enabling the tax administration to allocate its resources more effectively.”

3.6 @ Real-Time Digital Business Deregistration

Greece introduced a fully digital business deregistration service, allowing businesses to apply online for termination of
operations. The system performs real-time systemic checks across interconnected databases. If all regulatory
conditions are met, the deregistration is completed instantly. This innovative, automated solution replaces in-person
visits with a seamless online process. The system has drastically reduced the time and cost of deregistering a business,
improving compliance and the quality of national business registry data. It offers a frictionless experience to
entrepreneurs, particularly small business owners, and enhances trust in digital government services.

3.7 Online Tax Registration of the Tax Identification Number

Algeria offers an online tax registration system for the Tax Identification Number (NIF). Through a dedicated
registration portal, economic operators can complete the entire registration process remotely, enhancing accessibility
and administrative efficiency. A defining feature of this decentralized system is the delegation of NIF issuance authority
to local service units under the General Directorate of Taxes.

38 @ Integrated Tax System for Taxpayer Registration and Administration

The Gambia Revenue Authority (GRA) implemented an Integrated Tax System used for taxpayer registration and
administration. The Authority operates several tax offices across the country, and the system is available in all 12 offices
of the country. Dedicated staff are assigned to handle taxpayer registration and applications are acted upon on real
time. The Authority is currently working on developing and implementing a new Integrated Tax Administration System
(ITAS) that will introduce online registration functionality.

4. Outlook for Future Development of Taxpayer Registration

In the future, taxpayer registration is poised to evolve toward greater convenience, intelligence, precision, and
internationalization.

4.1 Convenient and Automatic Registration Processes

With advancing information technology, online registration services have increasingly become a global mainstream
trend—a trend expected to strengthen further. Digital identity authentication technology will be more widely adopted
to enable rapid and secure taxpayer registration and identity verification. As a result, taxpayer registration processes
will become increasingly intelligent, automated, and seamlessly integrated into broader digital government
ecosystems.

In the future, it is highly feasible to achieve deep integration of business registration and tax registration. At the
moment of enterprise incorporation, the relevant information can be automatically synchronized with the tax system
and complete the initialization of tax registration. In certain regions, automatic tax registration, after the issuance of a
new business license, has even already achieved. This model is anticipated to be popularized, delivering simpler and
more efficient services for taxpayers and significantly reducing compliance costs and administrative burden associated
with tax procedures.

4.2 Intelligent Management of Registration Information

On the one hand, big data technology will be more deeply incorporated into the management of taxpayer registration
information. Tax authorities will gain enhanced capabilities to more accurately assess the accuracy and completeness
of the information declared by taxpayers. For instance, machine learning can be employed to identify missing or
non-compliant value-added tax taxpayers, which can be leveraged in the future to enhance tax collection and
administration effectiveness. On the other hand, artificial intelligence (Al) will play a transformative role in optimizing
tax registration processes. By introducing Al and robotic automation to shorten processing times and reduce manual
intervention in approval workflows, more countries (regions) are expected to leverage Al in the coming years to
automate registration processes, issue real-time risk alerts, and conduct compliance monitoring.

4.3 Comprehensive and International Data Sharing

Inter-agency data integration and sharing across government departments will be further strengthened. Tax
authorities will enhance interoperability with more government departments to achieve seamless information sharing
This will allow the tax authorities to obtain a comprehensive picture of taxpayers’ profiles and improve the accuracy of
registration information. Meanwhile, against the backdrop of global economic integration, international tax
cooperation will grow increasingly robust. The management of cross-border taxpayer information will continue to
evolve through more coordinated frameworks and standardized protocols. As international collaboration advances,
countries (regions) will continue to strengthen the exchange of taxpayer registration information to realize effective
collection and administration of cross-border taxpayers and reduce international tax loopholes.

4.4 Precise and Personalized Service Experiences

Tax authorities shall leverage digital technology to provide taxpayers with personalized and user-centric services. By
analyzing taxpayers’ behavioral data and transaction patterns, tax authorities can offer targeted reminders, suitable
guidance, and tailored support. In the future, personalized services powered by big data analysis will become more
prevalent. Taxpayers will receive customized registration workflows and tax-related services aligned with their specific
profiles, business activities, and lifecycle stages.
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