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1. Overview of Taxpayer Registration

1.1 Concept of Taxpayer Registration

Taxpayer registration, also referred to as tax registration, is a statutory administrative system established and
implemented by tax authorities to standardize taxpayer management. It encompasses the legal procedures through
which tax authorities authenticate the occurrence, modification, and termination of taxpayer qualifications, as well as
the corresponding scope of tax liabilities, comprising the establishment, alteration, and cancellation of registration.
Establishment of registration signifies the formal commencement of a taxpayer’s legal identity, alteration of registration
reflects operational adjustments during business operations, while cancellation of registration denotes the formal
termination of a taxpayer’s rights and obligations.

1.2 Great Significance of Taxpayer Registration

1.2.1 From the National (Regional) Perspective

Conducting taxpayer registration fulfills three pivotal functions: Firstly, it standardizes tax administration. Through
registration, tax authorities can accurately acquire taxpayers’ basic information (such as legal name, business address,
scope of operations), thereby providing a fundamental framework for tax collection, administration, and inspection.
This ensures the orderly execution of tax collection and administration. Secondly, it safeguards fiscal revenue. It enables
tax authorities to comprehensively monitor tax sources, prevent omissions in levy and supervision, guarantee the timely
and full payment of taxes into the treasury, providing stable safeguard for fiscal revenue and underpinning the
development of public infrastructure. Thirdly, it maintains fair tax order. It facilitates tax authorities to manage
taxpayers by classification, combats illicit activities such as tax evasion and fraud, and ultimately fosters an equitable
and competitive taxation environment.

1.2.2 From the Taxpayer’s Perspective

Conducting taxpayer registration delivers three core benefits: Firstly, it clearly defines tax obligations. Upon
registration, a taxpayer’s legal identity is formally confirmed, and their tax obligations and rights are explicitly
confirmed, facilitating the lawful fulfillment of tax obligations. Secondly, it further protects taxpayers’ legitimate rights.
Registered taxpayers gain legitimate access to tax incentives, receive invoices, apply for tax refunds, and obtain tax
certificates——provisions that support the efficient operation of production and business activities. Thirdly, it
establishes a structured communication channel between taxpayers and tax authorities. This system enables tax
authorities to convey tax policies and administration requirements in a timely manner, while facilitating taxpayers’
enquiries on tax-related issues and submission of formal requests and feedback. This reduces misunderstandings or

violations caused by information asymmetry.

In summary, taxpayer registration represents a critical link between tax authorities and taxpayers. It serves as the “first
checkpoint” of tax collection and administration, and an indispensable institutional support for actualizing tax
functions, maintaining market order, and preserving social equity. It plays a crucial role in securing fiscal revenue and

protecting taxpayers’ legitimate rights as well as interests.

1.3 Forms of Taxpayer Registration

Taxpayer registration is primarily categorized into three statutory types: establishment registration, registration for
relocation, and deregistration.

1.3.1 Establishment Registration

Enterprises, sole proprietorships, and other entities engaged in production or business activities are required, upon
establishment, to declare information on their business registration details, business scope and premises to the tax
authorities in accordance with the law. Following review and approval, these entities shall formally apply for taxpayer
registration. Taxpayer registration acts as the prerequisite for the fulfillment of tax liabilities, and constitutes the
institutional basis for tax authorities’ administrative implementation. During tax registration, the submission of
prescribed supporting documents is mandatory. Upon successful registration, taxpayers are authorized to receive
invoices, file tax returns and take advantage of preferential policies, etc.

1.3.2 Registration for Relocation

Registration for relocation refers to the procedure by which a taxpayer updates its registered business address and
transfers administrative jurisdiction from the original tax authority to the new one following a change in business
location. The key focus of the procedure lies in ensuring seamless operational continuity of tax-related activities before
and after relocation, preserving taxpayer qualifications, rights, and preferential treatments, and synchronizing
information to the new jurisdiction, all of which guarantee the continuity of business operations. Facilitating such
relocations streamlines administrative processes by eliminating redundant documentation and approval requirements,
enabling integrated cross-regional and multi-level government services. This is conducive to breaking down regional
barriers and promoting the rational flow and optimal allocation of resources at the national (regional) scale.

1.3.3 Deregistration

Deregistration occurs upon a taxpayer’s termination of business activities along with withdrawal from the market. Its
core function is to conclusively settle all tax matters of the enterprises, including outstanding tax filings, unpaid taxes,
late fees, penalties, as well as the cancellation of invoices and tax registration certificates. Through this process, tax
authorities can remove invalid tax registration records and maintain orderly market regulation. Simultaneously, for
deregistration, tax authorities shall conduct a comprehensive review of the enterprise’s tax status, identify and address
potential tax risks in time, and prevent potential revenue loss through tax evasion. By streamlining the deregistration
procedures and adopting categorized disposition, tax authorities could foster a business-friendly environment for
orderly market exit, catalyzing healthy market renewal and sustaining a virtuous cycle for business entities.

2. Evolution of the Taxpayer Registration System

Taxpayer registration refers to the legal procedures to confirm the occurrence, modification and elimination of the
qualification of tax subjects and the scope of their tax obligations. It covers the establishment, alteration and
cancellation of registration.

2.1 Traditional Phase

In the early stages of the economic development of a country (region), when the economy was relatively homogeneous
and the tax system was preliminary established, taxpayer registration emerged with a relatively simplistic registration
system. During this period, regulations and management methods were rudimentary. Taxpayer registration mainly
relied on paper documents and manual processing. The tax authorities manually recorded and organized basic
information of taxpayers and their tax payment statuses, etc. These processes were relatively isolated and inefficient,
and it was challenging to ensure the accuracy and timeliness of the information under such conditions. Taxpayers had
to visit the tax authority in person to complete the necessary registration procedures and submit voluminous paper
documents, which made the entire process time-consuming and increased compliance costs significantly.

2.2 Informatization Advancement Phase

With the continuous refinement of the tax system, the relationship between taxpayers and tax authorities have been
further governed by the rule of law, and the administration of tax registration has progressively moved towards the
standardized and institutionalized track. Coupled with the advancement of information technology, taxpayer
registration has steadily advanced toward informatization. The construction and deployment of information systems
have made the entry, storage and query of related information more convenient and efficient, gradually realizing a
systematic transformation from paper-based declarations to electronic declarations, from offline document
transmission to direct system-to-system connectivity, and from on-site tax handling to online processing. Through the
computerized information system, the tax authorities offer online registration services to taxpayers, allowing taxpayers
to submit their registrations and applications online. In turn, the tax authorities can audit and manage the registration
information efficiently. Concurrently, tax registration information has been networked and shared. Inter-agency data
integration and information sharing among government departments has been progressively strengthened, depending
on the tax law and regulation of the respective jurisdiction. This empowers tax authorities to access a broader range of
taxpayer-related data, such as staff and property, which contributes to improving the accuracy and completeness of
registration records and enhancing the effectiveness of tax collection and administration.

2.3 Deepening Reform Phase

In recent years, the profound development of digital technology coupled with the accelerated pace of global economic
integration has propelled taxpayer registration into a phase of deepening reform. On the one hand, countries (regions)
are committed to embedding tax collection and administration into taxpayers’ own business or financial systems. By
extracting data from these systems or other credible systems as much as possible, tax authorities aim to capture
tax-related information in real time and realize automatic filing, so as to further reduce taxpayers’ compliance costs and
enhance overall tax compliance. On the other hand, international cooperation in taxation has been bolstered through
initiatives like the Organization for Economic Co-operation and Development (OECD)’s Base Erosion and Profit Shifting
(BEPS) Initiative and the European Union’s Electronic Identification and Fiduciary Services Regulation (elDAS). The
BEPS project promotes information sharing among national (regional) tax administrations and underscores the
management of taxpayer information flowing across borders, whereas elDAS serves to solve the problem related to the
cross-border flow of tax-related information.



3. Typical Cases of Taxpayer Registration

So, what are the more maturely developed, user-friendly and innovative methods of taxpayer registration in the
international arena at present, and what are the experiences and practices that can be shared? Several exemplary cases

are showcased here.

3.1 Multi-certificate Registration System

“Multi-certificate” tax registration is an essential part of institutional reforms in the commercial and business sectors.
Its core objective is the integration of various enterprise documentation, such as business licenses, organization code
certificates, tax registration certificates, social insurance registration certificates, statistical registration certificates and
other credentials required for enterprises and other market entities, into a single unified certificate bearing a unique,
standardized identification number, so as to realize that an enterprise with just one certificate can conduct all

administrative procedures and regulatory compliance activities.

3.2 Intelligent Establishing of Newly Registered Taxpayers

In China, business establishment data from the Market Supervision Administration is transmitted to the tax authorities
in real time. Tax authorities employ the intelligent perception capability of the Taxwise Support Platform to complete
the backend verification of transmitted data’s quality and the business logic, complete the validation of the registration
information. Based on this verified data, the tax authorities automatically complete taxpayer enrollment in the e-Tax
system, assign the appropriate competent tax authority, and determine applicable tax and fee categories without

requiring taxpayers to resubmit information, which greatly reduces processing delays.

3.3 One-stop Cross-regional Relocation—“One Thing”

“One-stop Cross-regional Relocation” service, “one thing”, refers to a new mode of administrative service that consolidates
processes related to tax relocation, social security, healthcare insurance, and housing provident fund transfers when
businesses change their registered premises. Through process integration, data sharing and cross-regional collaboration
mechanisms, this mode can achieve “a single application, integrated joint operation, and time-limited completion”. Tax
authorities and Market Supervision Administration share real-time information regarding changes in premises of enterprises,
and proactively provide relocation guidelines and reminders for any outstanding matters through the e-Tax Service, thereby
reducing information asymmetry. Simplifying the procedures involved in inter-regional relocation enables taxpayers to
transition from a “multi-departmental operation” to “one-stop service”, realizing cross-departmental data interconnection.
This approach effectively reduces institutional transaction costs, further facilitates taxpayers’ cross-regional relocation, and

make contribution to the development of a unified national market.

3.4 Scenario-based Deregistration

Scenario-based deregistration usually facilitates the orderly exit of business entities by virtue of digital technologies and
intelligent means. By analyzing and applying tax big data, this approach allows for intelligent auditing, risk assessment

and classified processing of taxpayers’ deregistration applications. For instance, for taxpayers who meet the predefined
conditions, the system can automatically identify their status and provide instant deregistration services; while for
taxpayers with identified risky doubts or unresolved compliance matters, the system can help them successfully
complete the deregistration process through precise prompts and categorized guidance. Scenario-based
deregistration also highlights cross-departmental coordination and online / offline integration, breaking through the
departmental barriers and geographical restrictions that may exist in the traditional deregistration process.

s @ Launch of the “My AADE Live” Service

“My AADE Live” was launched to streamline administrative procedures and enhance the efficiency of taxpayer
registration through real-time digital interaction. The direct video call service significantly simplifies the issuance of the
TIN and Authentication Key, allowing citizens to be served digitally and immediately, without the need for an
appointment or a visit to the Tax Office. This innovative service reduces processing times, minimizes paperwork and
improves accessibility for taxpayers, while enabling the tax administration to allocate its resources more effectively.”

3.6 @ Real-Time Digital Business Deregistration

Greece introduced a fully digital business deregistration service, allowing businesses to apply online for termination of
operations. The system performs real-time systemic checks across interconnected databases. If all regulatory
conditions are met, the deregistration is completed instantly. This innovative, automated solution replaces in-person
visits with a seamless online process. The system has drastically reduced the time and cost of deregistering a business,
improving compliance and the quality of national business registry data. It offers a frictionless experience to
entrepreneurs, particularly small business owners, and enhances trust in digital government services.

3.7 Online Tax Registration of the Tax Identification Number

Algeria offers an online tax registration system for the Tax Identification Number (NIF). Through a dedicated
registration portal, economic operators can complete the entire registration process remotely, enhancing accessibility
and administrative efficiency. A defining feature of this decentralized system is the delegation of NIF issuance authority
to local service units under the General Directorate of Taxes.

38 @ Integrated Tax System for Taxpayer Registration and Administration

The Gambia Revenue Authority (GRA) implemented an Integrated Tax System used for taxpayer registration and
administration. The Authority operates several tax offices across the country, and the system is available in all 12 offices
of the country. Dedicated staff are assigned to handle taxpayer registration and applications are acted upon on real
time. The Authority is currently working on developing and implementing a new Integrated Tax Administration System
(ITAS) that will introduce online registration functionality.

4. Outlook for Future Development of Taxpayer Registration

In the future, taxpayer registration is poised to evolve toward greater convenience, intelligence, precision, and
internationalization.

4.1 Convenient and Automatic Registration Processes

With advancing information technology, online registration services have increasingly become a global mainstream
trend—a trend expected to strengthen further. Digital identity authentication technology will be more widely adopted
to enable rapid and secure taxpayer registration and identity verification. As a result, taxpayer registration processes
will become increasingly intelligent, automated, and seamlessly integrated into broader digital government
ecosystems.

In the future, it is highly feasible to achieve deep integration of business registration and tax registration. At the
moment of enterprise incorporation, the relevant information can be automatically synchronized with the tax system
and complete the initialization of tax registration. In certain regions, automatic tax registration, after the issuance of a
new business license, has even already achieved. This model is anticipated to be popularized, delivering simpler and
more efficient services for taxpayers and significantly reducing compliance costs and administrative burden associated
with tax procedures.

4.2 Intelligent Management of Registration Information

On the one hand, big data technology will be more deeply incorporated into the management of taxpayer registration
information. Tax authorities will gain enhanced capabilities to more accurately assess the accuracy and completeness
of the information declared by taxpayers. For instance, machine learning can be employed to identify missing or
non-compliant value-added tax taxpayers, which can be leveraged in the future to enhance tax collection and
administration effectiveness. On the other hand, artificial intelligence (Al) will play a transformative role in optimizing
tax registration processes. By introducing Al and robotic automation to shorten processing times and reduce manual
intervention in approval workflows, more countries (regions) are expected to leverage Al in the coming years to
automate registration processes, issue real-time risk alerts, and conduct compliance monitoring.

4.3 Comprehensive and International Data Sharing

Inter-agency data integration and sharing across government departments will be further strengthened. Tax
authorities will enhance interoperability with more government departments to achieve seamless information sharing
This will allow the tax authorities to obtain a comprehensive picture of taxpayers’ profiles and improve the accuracy of
registration information. Meanwhile, against the backdrop of global economic integration, international tax
cooperation will grow increasingly robust. The management of cross-border taxpayer information will continue to
evolve through more coordinated frameworks and standardized protocols. As international collaboration advances,
countries (regions) will continue to strengthen the exchange of taxpayer registration information to realize effective
collection and administration of cross-border taxpayers and reduce international tax loopholes.

4.4 Precise and Personalized Service Experiences

Tax authorities shall leverage digital technology to provide taxpayers with personalized and user-centric services. By
analyzing taxpayers’ behavioral data and transaction patterns, tax authorities can offer targeted reminders, suitable
guidance, and tailored support. In the future, personalized services powered by big data analysis will become more
prevalent. Taxpayers will receive customized registration workflows and tax-related services aligned with their specific
profiles, business activities, and lifecycle stages.
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