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Tax Compliance defined

Generally, the definitions are less confusing but varies with the authority 
that provides it. Hence, tax administrations, legal practitioners, taxpayers 
and academics may offer essentially equivalent definitions, but the key 
technical terms may slightly differ.

Basically, tax compliance entails obedience to applicable tax laws.



01 Tax authorities –Tax Administration etc

02 Taxpayers – Individuals, Corporate Bodies etc 

03 Tax Laws, Regulations and the Court

04 Tax Intermediaries and Practitioners



FACTORS INFLUENCING TAXPAYER 
BEHAVIOUR

        VALUE FOR TAXES PAID

GOVERNMEN
T POLICY

   TAXPAYER

SOCIOLOGICAL

Have decided 
not to comply

Don’t want to 
comply, but will 
if we pay 
attention

Try to but don’t 
always succeed

Willing to do the 
right thing

Use the full 
force of the law

Deter by 
detection

Assist to comply

Make it easy

Our strategies
aims  to create pressure

down

ATTITUDE TO 
COMPLIANCE

COMPLIANCE 
STRATEGY

   Taxpayer Attitude and Behaviour towards Compliance: The Nexus



Understand Taxpayers’ 
Experience and 
Perception of Tax 
Administration 

Eliminate Multiple Taxes 
and Harmonise 
Payment Systems 
through Digital 
Technology etc.

Communicate Regularly 
with Taxpayers  

Respect Social Contract 
and Promote 

Macroeconomic 
Stability    

Making Compliance Easy
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WATAF Resources

Scientific Output:
Tax Compliance Attitude in West Africa: 
Evidence from Senegal and Sierra Leone 
(WATAF Discussion Paper DP/23/001).
https://wataf-tax.org/publications/

Technical Report:
Compliance Risk Management Guidelines for 
WATAF Member States.
https://wataf-tax.org/2022/02/03/compliance-
risk-management-framework/ 

https://wataf-tax.org/publications/
https://wataf-tax.org/2022/02/03/compliance-risk-management-framework/



