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Digitalization of society is taking place at unprecedented speed 
impacting all spectrums of life:

• Communication
• Commerce
• Business systems processes
• Government compliance procedures 



TAX AUTHORITIES

To adapt their revenue collection models 
to a global economy based on digital 
technologies
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To digitalize their processes to enhance 
effectiveness and efficiency

To ensure a smooth digital environment 
for taxpayers and tax administrations

Creates interesting challenges where complex business systems and processes 
need to adapt to ICT systems designed by the public sector. 
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Data provided by: OECD report on Tax Administration: Digital Resilience in the COVID-19 Environment (April 2021)

Digitalization has been key 
regarding real time monitoring of 
COVID-19 assistance measures – 
availability of real time data 



Advantages Drawbacks

Key must-haves

REMOTE WORKING

For business, 
information security, 
data protection and 
privacy is imperative



KEY FEATURES & 
CONSIDERATIONS



EFFICIENCY BALANCE

Good Administration = Sound Information 
System

See ICC Practice Principles for implementation of continuous transaction controls 



 

Gain efficiency by 
digital interfaces, 
automated data 
gathering, data 
processing and 
data analysis Enhance 

compliance with  
applicable tax law 

by better 
understanding 
and analyzing 
available data

Enhance taxpayer 
service by creating 
efficiency for the 

tax payer and 
improving 

communication 
flow

Improve taxpayer 
trust through 

increased 
transparency of 

strategy, processes 
and investments 

through structured 
and/or visually-
supported data

Enable real-time 
secured 

cooperation within 
the tax ecosystem, 

among tax 
administrations 
and taxpayers

Improving macro 
socio-economic 
predictability to 
close tax gaps 



 

Key components of a successful digital 
transformation



 

Pre-requisites from a business perspective

Data security Systems 
requirements

Data 
availability

Reasonable 
use of data Transparency Taxpayers’ 

identity Consistency



Benefits from efficient digitalization of tax administrations



ICC supports continued efforts to ensure that digitalization enhances 
efficiency and effectiveness of processes for both businesses and tax 
administrations. 

Closer collaboration with all stakeholders, and the consideration and 
application of key principles in digitalization strategies and processes, 
will help ensure that these systems are a benefit, and not a hindrance, 
to business activities and government operations.

CONCLUDING REMARKS



                                     


