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INTRODUCTION

In a bid to keep up with and adapt to the constant changes brought about by digitalization of economy and Covid-19 pandemic, FIRS has
introduced various electronic tax services to ease tax administration and tax compliance.

Digitalised Services deployed by FIRS
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BENEFITS OF TAX DIGITALIZATION TO TAXPAYER
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BENEFITS OF TAX DIGITALIZATION TO FIRS

Deployment of digital technology will afford the following benefits to FIRS:

Increased Tax

Facilitates data
gathering and

Enhances data
analysis and use of

Helps in returns

Revenue Collection . validation
collection large data

Ease O.f tax Facilitates computer- Faster Returns Enhances

collection from based tax audit rocessin transparenc

digital transactions P 9 P y
Improves taxpayers’ Seamless interface Efficient &

Improved data : )

. confidence and with payment transparent tax

sharing . :

compliance platforms accounting
BUILDING & GROWTH-FRIENDLY TAX ENVIRONMENT




CONCLUSION

In a bid to respond to Covid-19 pandemic as well as to consistently expand the
quality taxpayer services, Federal Inland Revenue Service have made full use of
digital technology to promote tax services which has benefitted taxpayers.

The tax collection performance improved significantly despite the very harsh
operating environment.
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