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ELECTRONIC SERVICES

Submission of declarations by public 
servants

Getting information from the 
Unified State Register

Electronic filing of VAT refund 
requests

Provision of electronic invoices for
value added tax

Checking fiscal receipts

Request for a certificate of 
registration at the inspection 
office

Payment of taxes via bank cards

Number of requests to receive 
an electronic reconciliation 

report

Number of electronic 
certificates of absence of debt

201
9

202
0

144,35
7

24,22
7

201
9

202
0

5,512

2,654



E-SERVICES
FOR INDIVIDUALS

Find out (search) TIN 

Electronic appeal of 
citizens

State online registration

Request for land and 
property registration

Online registration for receiving 
citizens in the Tax Committee 
offices

Tax calculator

Tax code for Android mobile 
phones

Questions and suggestions

Electronic library

Feedbacks on  website 
of Tax Committee

Online assistant



RETURNS AND 
REPORTING

Real-time notifications

Electronic data archive

Logical and mathematical 
control

Automatic calculation

All forms available in 
electronic format



AUTOMATIC ELECTRONIC DOCUMENT SYSTEM

ELECTRONIC TAX INVOICES

TAXPAYER

COMPUTE
R
PAPER

FAX

Scanner

AUTOMATIC 
ELECTRONIC 
DOCUMENT 

SYSTEM

TAX OFFICER

COUNTERAGENT 
1

Electronic 
preparation

Sending 
electronically COUNTERAGENT 

2

TAX 
AUTHORITY



Electronic invoices issued 

IT DEVELOPMENTS AT  THE TAX COMMITTEE

TAKING STOCK OF WAREHOUSES 
BASED ON E-DOCUMENTATION

ENTIRELY DONE IN ELECTRONIC 
FORMAT AND STORED IN THE TAX 
COMMITTEE’S CLOUD

SOURCE OF DATA FOR GENERATING 
WAYBILLS AND INVOICES

SINCE JANUARY 1, 2018 
IMPLEMENTED FOR ALL 
TAXPAYERS

3.8 MILLION

12.5 THOUSAND

100 THOUSAND

Requests for cancellation of invoices  
submitted and reviewed electronically

Invoices issued monthly in electronic format, 
which is ten times more than the quantity issued 
in paper format
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Development of BigData 
technology

Product labeling and trackingImplementation of virtual (cloud) cash 
registers

IT prOSPECTs fOR tax committee

Tax 
Committee

Fiscal data cloudOnline cash 
register

Online store

Payment 
system

Customer

Producer
Applying a digital 
code to the 
product

Consumer
Product 
information in 
the mobile app

Shop
Scanning the product 
code and placing it 
on the shelf

Logistics
Tracking the 
route of the 
product at each 
stage

Cash desk
Sale of goods at 
the cash desk, in 
the "code out of 
turnover system"


