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ICT Innovation in IRBM
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.0 Emerging Phase

[Before 2000]

Mainframe Technology
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[2001 – 2016]

Self-Assessment

Automation
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.0 Digital 

Transformation

[2017 onwards]

Big Data Analytics

Hasil Integrated Tax 
System
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Re-engineering 

processes

Hasil Integrated 

Tax System

Data analytics 

capabilities

Better Customer 

Experience

Cyber Security

Non-tax systems 

support core function

Embracing Digital Transformation the IRBM 

wayEmbracing Digital Transformation the IRBM way

HASIL

TRANSFORMATION
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Big Data Analytics in IRBM
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Transforming The Taxpayer’s Service Delivery

1. Tax 
Registration 

& Update 
Profile

2. Tax 
Advances

3.Tax 
Declaration

4. Tax 
Payment

5. Tax Application/ 
Appeal

TAX CYCLE

WITH

e-CP39

e-Data PCB

e-Estimation

(e-CP204)

e-Filing WHTTAeF
e-Lodgment

(RPGT)STAMPS

e-Residence

e-SPC
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Exchange of Information Internationally in IRBM

HiDEF

Hasil Power 
Data

Intelligence & 
Profiling
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Digital Transformation Challenges

Engagement With Other 

Government Agencies

Data Security / 

Data Governance

Data Accuracy / 

Data Quality

Change Management –

Training  of Staff with Latest 

Technologies

The Roles of Tax 

Administration to Achieve Tax 

Compliance 

Difficulties In Sourcing For 

Local Technical Expertise

/ Cost
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The Road Ahead
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THANK YOU


